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How to complete this document:

Early in the project, this should be completed with statements that reflect all releases, geographies and datarequirements that are included.
This document should be prepared for Gate 1 and completed for the entire release. 

Further guidance is given where appropriate in the document itself.
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[bookmark: _Toc295400917][bookmark: _Toc295404244][bookmark: _Toc295483889][bookmark: _Toc382566794]Service Level Requirements (SLRs)


[bookmark: _Toc295400918][bookmark: _Toc295404245][bookmark: _Toc295483890][bookmark: _Toc382566795]Customer Details
	[bookmark: _Toc295397803][bookmark: _Toc295400919]Business Owner:
	

	[bookmark: _Toc295397804][bookmark: _Toc295400920]Customer Contact:
	

	[bookmark: _Toc295397805][bookmark: _Toc295400921]Business Owner Phone:
	

	[bookmark: _Toc295397806][bookmark: _Toc295400922]Business Owner E-mail:
	





[bookmark: _Toc295400937][bookmark: _Toc295404248][bookmark: _Toc295483893][bookmark: _Toc382566796]Service Description
	[bookmark: _Toc295397822][bookmark: _Toc295400938]Description of the Service required by the customer:

	[bookmark: _Toc295397823][bookmark: _Toc295400939]What is the Service, what does it do, which Business Process(es) does it support and which Business Function(s) does it support? 

When a link to the ISR document is included, please verify whether the ISR document captured the discussions with the business. It might be that the ISR is written by a Technical Architect and non-technical descriptions are not provided in the ISR. In that case, add these here.





[bookmark: _Toc295400964][bookmark: _Toc295404251][bookmark: _Toc295483896][bookmark: _Toc382566797]Service Review & Reporting Requirements
This chapter allows to include additional requirements on top of the normal service review. After the go-live, the service delivery manager has a regular review of service with the business. As a standard, such a review takes place 12 months after the service goes live. The recommendation is to have such reviews on a monthly and quarterly base. This review has a standard structure.

If the project requires additional items, these can be included in this chapter.  
[bookmark: _GoBack] 
[bookmark: _Toc382566798]Performance
	[bookmark: _Toc295400970]Performance requirements:

	[bookmark: _Toc295400973][Details required include the average or maximum device response times.  This can be expressed as a percentage – for example, 95% within 2 seconds.

Please use next template to provide requirements on the performance.

However, performance must distinguished along axis:
· The device axis (laptop, smart phone, IPad, etc.)
· The type of action (adding dimension, drilling in a hierarchy, adding a measure )
· Report type (simple, self-service report )
· Page: landing page, report page]

	Name/Description of Performance
	Proposed SLA for Connect

	Page
	

	Report
	

	Report
	

	...
	

	Drill in hierarchy within report
	

	Add hierarchy to a report
	

	...
	

	Provide report on laptop within Unilever premises
	

	Provide report on laptop outside Unilever premises
	

	Provide report on handheld device
	

	....
	


[bookmark: _Toc295400974]




[bookmark: _MON_1433224152]

[bookmark: _Toc382566799]Security
[This section should be completed with reference to the “How to complete this document” section at the beginning of the document

Identify any dataset that is classified in Unilever Information Classification Scheme as red status or any other confidential data sets required to deliver the capability project]


	Dataset that requires red data status
	Reason for red data requirement
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[At Capability describe the most common user types (report readers, self service report builders, cube users),  noting their geography, business function system usage (daily, weekly, monthly etc. using the table below) and their type of access (via mobile, laptop, within Unilever premises etc.) . 

	User Types
	Geography
	Business Function
	System Usage
	Access
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